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Left-Hand Column Technique

Directions: 

Think of a difficult conversation or conflict with someone that you were involved with recently that was less than satisfactory. This could have been because it ended in an argument, you felt misunderstood or discounted or the task was going in a direction you didn't like. Please choose a conversation that is important and one that you will also feel comfortable sharing with a partner in the Training Series. 

On the right-hand side, write down the conversation that took place between you and the other person. Write the conversation exactly as you remember it. 

Go back and, in the left-hand column, write what you were thinking and feeling but you did not communicate during the conversation. 

We will explore and work with the conversations in pairs and use them to look at how you, as a facilitator, can make interventions to guide a group. 
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Discussion Questions: 
1. What is the nature of the material in the left-hand column? How would you describe it? 

2. Why do/did you withhold the information in the left-hand column? 

3. What might be some possible impacts of withholding the information? How might this affect results? Relationships? 

4. What do you think might have been in the left-hand column of the other person? 

5. If you could replay the interaction, how might you bring more of the left-hand column into the conversation? 
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